STATE OF CALIFORNIA « HEALTH ANG LFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
74y P Street, Sacramento, CA 9581k

June 22, 1983

ALL-COUNTY INFORMATION NOTICE NO. 1-73-83
: TO: ALI~COUNTY WELFARE DIRECTORS

ATTENTION: COUNTY QUALITY CONTROL STATF

SUBJECT: UPDATE OF DEFINITION OF TECHNICAL ERRORS - AFIC

REFERENCE: I-T2-81

The purpose of this letter is to provide a definition and current examples of
"eochnicsl errors’ as used in the determination of county error rates in the
AFDC Program.

Following are examples of the kinds of technicel errors vhich were deleted in
determining "county error rates without technical evrora’ for the October 1981 -
March 1982 rveview period. The list remains in effect for later pericds, and
will be modified as the need arises.

Definition of Technical Errors - Remains unchenged as follows:

For Quality Control purposes, technical errors are defined as errors ocourring
in cases where the grant peid to the FBU would have been correct if a reguired
procedure had been completed. The amount of the error which falls into the
technical error category may be all error dollers paid to the FBU, or only s
portion of the errcor dollars peid depending on the circumstances causing the
srrori{s). Only those error dollars paid ss a result of the non-completion of
a reguired paperwork procedure can be defined as technical error dollars. An
error resulting from the client's refusal to cooperate cannot be conglidered a
technical error.

Examples of Technicel Errors

1. Deprivstion related technical errors:

{a} Incapacitated parent whose durastion of incapacity has explired and
who is no longer incapacitated, but who would qualifly as an unemployed
parent if he/she was registered with WIN or EDIES (slement 1he).
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Absent parent who returns to the home without notifying the county
welfare department, but who would qualify as an unemployed parent
if he/she were registered with WIN or EDD-ES (element 1L43).

Unemployed non-exempt parent who is not registered and/or certifisd
with WIN or EDD-ES registered (element 1h4).

WIK or EDD-ES Registrstion related technical errors {element 150):

Mother or caretsker relative with child over six who is not
registered with WIN;

16/17 year-old not regularly participating in full-time high
school, or & vocational or technicsl program who is not otherwige
exempt and is not registered with WIN;

An individual who is no longer exempt under temporary iliness or
injury and is not WIN or EDD-ES registered;

A U-parent who is no longer exempt due to incapacity, who is WIN
registered but not WIK certified;

An individuel who 1s no longer exempt dus to remcteness and is
not registered with WIN or EDD-ES;

An individual who is noc longer exempt based on the care of another
individual, and is not registersd with WIN or EDD-ES;

A mother or cother female caretaker who is no longer exempt based
on the father's WIN regigtration and is not WIN or FDD-ES repistered;

An individual who is deregistered by WIN or EDD-ES and the county
is not notified that the individusl has been deregistered.

3. Sorial Security Number related technical errors (element 181):

(a)

All enumeration errors except those which result from none
cooperation.

4. TEssentisl persons relmted technical errors (element 520):

(n)

An unemployad stepparent who is included in the FBU as an
zssential person, but was not registered with EDD-E3, or has
been deregistered by BDD-ES and the county is not notified that
the individual has been deregisiered.

Procedures for Documenting FErrors on the QC Review Schedule - FRemains unchangsd

as Follows:

County Q€ rust continue to report on the Review Schedule errors discovered in a
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cage review. Since the format of Section R of the QU Review Schedule only
sllows for the reporting of one payment error amount, Part III -~ Explanation

of Case Errors, must be utilized to fully document all errors discovered during
the QC review. The actual determination as to whether all error dollsrs or a
portion of the error dollers reported in Section R are technical ertors is the
responsibllity of the State Quality Control Bureau. This determination cen
only be based upon the written explanetion of the error(s) contained in

Part III of the Review Schedule. Therefore, the completeness of the explanation
of the error(s} is critical to the technical error determinations.

Examples of appropriately documented errors are attached o assist counties in
the error explanations. In Example 1, the amount of the technical error would
be $281 ($305 - $24). In the State QC process of deleting technical errors
this case would be recoded to reflect a $2h overpayment.

In Exsmple 2, the entire amount of the overpayment {$89) would be considered
& technical error. In the State QC process of deleting technical errors,
this case would be recoded to reflect "ne error”.

If you heve any questions regarding these QC instructions, contact the sppropriate
Regional or District QC office responsible for your county.

Tt b

RO
Acting Deputy Director
Audit and Review Division

ce:  CWDA

Attachments: Example 1
Example 2
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181 Reinvestigation was completed in 5/80. Client fold to 40305,

apply for a Scocial Security Number for her youngest .
child. Client had not applied as of ithe review date. Agency HaV
b did not contact the client 90 days after the reinvestigation

te mee 11 client had complied with request.

Brror discovered at home wisik,




